
Tutorial:

FINANCE AND ACCOUNTING

APPLYING CUSTOMER 
RETURNS CREDIT

Managing customer return credit 
processing and approval.
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For the purposes of accounting, if a customer is 
not satisfied with the quality of a product or there 
was an issue shipping the product, a credit can be 
applied to the customer’s account.

When to issue a credit for a customer return.

• Incorrect quantity was shipped.

• Customer is unsatisfied with the product quality 
but decides to rework in-house.

• Customer is unsatisfied with defective product 
and sends it back.

• Customer is unsatisfied with defective product 
and scraps it.
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Processing a customer return credit



Open the Customer Return Authorization [S1238]
screen.

The QA team will set up the Customer Return 
Authorization with all the necessary details and 
determine what the customer receives the credit for. 

It is the responsibility of the accounts team to 
approve, create and apply any credit.

QA will indicate the following if there is a:

• Credit for Parts.

• Credit for Extra Charges. (Rework charges or 
freight to ship back the defective part)

• Credit for both the Part and Extra charge.
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Task 1: Reviewing the customer return authorization



Open the Approve Customer Return [S1952]
screen.

If the Credit Parts field indicates Yes, the credit 
processing can wait until the part or parts have 
been physically returned.

Note: As a best practice, it is better to wait before 
processing the credit just in case an error has 
been made regarding the amount or type of part 
being returned.
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Task 2: Approval timing



Depending on the expediency required for 
CRA processing, revisions can be made on the 
Approve Customer Return screen.

For example, if the customers charges are 
different from what was originally entered.

Any changes that are made on the Approve 
Customer Return screen will update the 
Customer Return Approval screen.

Changes can only be made to the fields 
indicated in green.

Note: Normally, any changes to the Customer 
Return Approval are done by the QA team.
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Task 3: Changing approval details



If the part or parts are being returned, QA will 
determine the disposition of the parts. It is the 
responsibility of accounts to select a Return 
Location drop down menu.

This is because there are two types of accounting 
transactions that take place on the Approve 
Customer Return screen. There is the invoice for 
the credit, and also the inventory transaction if any 
part or parts are returned to stock or scrapped etc.

Note: If the Credit Parts field indicates No, and 
inventory is not being returned, there is no need to 
indicate a Return Location.
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Task 4: Allocating a return location



When complete, in Browse mode click the 
Approve button to approve the Customer Return.

1. To review the Credit invoice document, 
double click the Return filename field.

2. To send the Credit document to the customer 
click the Email Customer button.

Note: Since some credits that are created may 
be internal there is not always a need to send the 
customer a copy of the Customer Return.
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Task 5: Approving and reviewing the Credit
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